Formal Complaint with NeuroTribe UK
Please complete or amend all text shown in bold so it reflects your situation.

[Your name]
[Your address]
[Your email address]
[Your phone number]
[Date]
For the attention of the Practice Managers,

Formal Complaint
I am writing to make a formal complaint about [Therapist name] in relation to the therapy I received at NeuroTribe UK.
I was a client between [start date] and [end date].
I believe the therapist acted unethically and did not meet expected professional standards for the reasons set out below.

Description of the Concern
Please describe what happened in the order it occurred. Use your own words.
Where helpful, you may include dates and examples.
Example sections (delete or amend as needed):
Boundary concerns
On [date], [describe what happened].
Concerns about professional competence
On [date], [describe what happened].
Ending of therapy
The therapeutic relationship ended on [date]. This occurred when [describe what happened].

Supporting Information
I have attached copies of [emails / messages / notes] that support this complaint.

What I Am Requesting
As a result of this complaint, I would like NeuroTribe UK to [state what you would like to happen – for example: investigate the matter, provide an explanation, issue an apology, refund fees, or review the therapist’s practice].

Yours faithfully,
[Your full name]

If submitting on behalf of someone else:
[Your name], on behalf of [name of person]

Page 2 of 2

Page 2 of 2

